
Getting Started
Sign up for STW

STW training 

Onboarding Checklist

Onboarding Checklist

Campaign Verify

10DLC

Sign up for STW

Set up STW and VAN 
Integration- sign up for 
STW training and use 

STW  Onboarding 
Checklist

Pull VAN list and 
create  STW texting 

campaign

Apply for Campaign 
Verify token (cost $95)

Campaign Verify

Use token to apply for 
10DLC; when done, 

request phone 
numbers

http://floridadems.org/dataticket
https://www.jotform.com/form/240865267151155
https://www.jotform.com/form/240865267151155
https://www.jotform.com/form/240865267151155
https://scaletowin.freshdesk.com/support/solutions/articles/66000507936-campaign-verify-how-tos
https://scaletowin.freshdesk.com/support/solutions/articles/66000495281-how-to-register-for-10dlc-in-spoke-or-scale-to-win-text


Campaign Set Up

Create list to text in VAN 
and save as a LIST in API 

folder  

Select New Campaign
*Name the Campaign
*Select Integration

Create initial message

$.0125 per contact per 
segment
$.0325 per contact for 3+ 
segments or MMS



Running a Campaign- Set Up

Input Response Scripts

Load Contacts

*NGPVAN/Every Action 
for API load. 
*CSV Upload for user 
created files

*Contacts loaded will be 
less than contacts on 
your list- STW prefilters

10DLC done?   
It’s time to Start 
the Campaign!



Don’t hit Send Yet!

Review the sample text 
presented
• Test links in the sample text

Send our Preview texts 
to yourself and other 
stake holders
• Test Links in the delivered 

text

Edit as needed



Sending and Review

Time to send- send 
in parts, whole, or 

schedule
Send link to texters Use Threads to 

monitor responses

Campaign Screen 
will show data on 
texts sent, cost of 
the campaign, etc.

Export Campaign 
Data for 

information on 
responses
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